Oxbow Books

Ordering:

You may order in any way that you like - use our order form, or your own. Alternatively you can
telephone (01865 241249), or send a message by fax (01865 794449), by E-mail
(orders@oxbowbooks.com), or you can order via our website (www.oxbowbooks.com). Please say
if you prefer hardback or paperback. If not stated, we usually send hardbacks to libraries and
institutes and paperbacks to private customers.

Payment:

Cheques should be made payable to ‘Oxbow Books’. Payment can be sent with your order, or
charged to Visa, Mastercard, American Express or Switch/Maestro. We regret that we can no longer
accept Book Tokens.

Overseas customers: We prefer credit card payments. They are easier for us and for you. Payments
can be made direct to our Lloyds TSB bank account, IBAN: GB 98 LOYD 301127 00619629. BIC
(SWIFT): LOYDGB21194, but overseas customers should add £12.00 for bank charges. Payment by transfer
to our Alliance and Leicester Postal Giro account, IBAN: GB93 ALEI 7250 0256 0640 08. BIC (SWIFT):
ALEIGB22, is possible, but overseas customers must add £15.00 to cover bank charges. All bank charges
must be paid for.

SECURITY CODE: We must have this information if you are paying by credit/debit card.

The security code is found on the back of your card, and is the last three digits on the signature strip, or four
digits on the front of American Express cards.

Postage Methods:

United Kingdom: Most orders will be sent out by Parcelforce or a courier and will require a signa-
ture. Small orders are sent by first class letter post. EU Countries: We recommend a courier service
that takes 2-3 working days — please include a fax/phone number; and will send smaller parcels
by Airmail or surface mail. Other Countries: We recommend the air freight service which takes
about 14-21 days. Sending books by Air Mail post is quicker, but expensive.

Postage and Packaging Costs:

United Kingdom: Postage within the UK (excluding Highlands, Islands, Northern Ireland and
BFPO) costs £3.95 for one book and £5.95 for two or more. Postage rates for Highlands and Islands,
Northern Ireland and BFPO are available on request. Overseas Countries: Overseas customers
are encouraged to pay by credit card and will be charged postage at cost.

Prices: Prices are decided by publishers, and they also depend on exchange rates. Both may change
at any time, without notice. The prices quoted in this Book News do not include and VAT (which is
currently zero on books in the UK).

Special delivery instructions:
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Author and Title Price

Subtotal

Postage & Packing - please see previous page

Grand Total

Name

Address

Tel/Fax/E-mail

Please charge my card / I have enclosed a cheque (delete as applicable)
Select card type: Visa / Mastercard / Amex / Switch/Maestro

Card NUMDET: .......ccoccooviiiiiiiiiiiiiiiicic e
Expiry Date: ........ccocvevvevenennn.

Security Code: .........cccouue..

(Switch/Maestro only: Issue Number: ........ /Start date: .........ccooovvcciinnnn. )

Signature

Oxbow Books, 10 Hythe Bridge Street, Oxford OX1 2EW BN77
Tel: +44 (0) 1865 241249 Fax: +44 (0) 1865 794449 E-mail: orders@oxbowbooks.com




